Procedure for the award of Direct Claims status to ETCAL Centres.

At the discretion of ETCAL, approved centres may be given direct claims status whereby the centre will be able to make application for NVQ certificates without the need to have candidate portfolios verified by an ETCAL external verifier.

The award of direct claims status will be dependant on the centre being able to consistently show that the integrity of the assessment process is valid and regularly audited by an internal verification system.  The internal verification system must, itself, be subject to an independent internal audit that is sufficiently rigorous as to assure the quality of the whole assessment process.  This internal audit must also provide a traceable evidence trail to assist any external verification process.

The following conditions will apply before ETCAL consider that a centre can be given direct claims status: -

1. The centre must be in operation for a minimum of two years.

2. The centre must have ETCAL registered and licensed assessors.

3. The centre must have at least one ETCAL registered and licensed internal verifier.

4. The centre must have an internal verification system in place that has had at least two major audits in a row, at which no more than two minor non compliance’s are registered.

5. The centre must also have in place a robust internal audit system that is independent of the internal verification system, including a separate recording mechanism.  This system must be made available for audit by ETCAL personnel.

6. As well as the normal centre approval audit visits, a centre may be subject to a direct claims audit without prior notice (with only 24 hours notice).

7. The direct claims audit will include:

· Review of the internal verification system.

· Review of the independent internal audit system.

· Inspection of candidate assessment records.

(The centre must retain this information for a period of three years from the date of issue of the certificate)

· Inspection of candidate portfolios.

Should a centre that has been awarded direct claims fail to consistently meet the above requirements, ETCAL may consider the suspension or removal of direct claims status until such times as the integrity of the assessment process and its quality assurance can be shown to be valid and viable.
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