Guide to NVQs

How are NVQs implemented?

· Qualifications and Curriculum authority oversees the whole NVQ system.

· Approves and monitors awarding bodies
· Represent an industry sector

· Develop occupational standards and derive NVQs from them

· Accredited by QCA to award NVQs

· Approve centres to offer NVQs

· Implement and assure quality of NVQs

NVQ Levels

NVQs are available in 5 levels, in engineering these roughly correspond to:

Level 1: Operators


    Mostly routine and predictable tasks

Level 2: Operators with Higher Skills


    Some complex and non-routine tasks

Level 3: Technician, Craft Employees and Team Leaders


    Mainly complex and non-routine tasks

Level 4: Technician Engineers, Engineers and Engineering Managers


    Complex technical and strategic tasks

Level 5: Professional Engineers, Scientists and Engineering Managers


    Professional Engineering

What NVQs are available?

Performing Manufacturing Operations 1& 2

ETC awards in Performing Manufacturing Operations cover a range of manufacturing processes that are common to a variety of industries and sectors such as assembly, processing operations, finishing, moulding and packaging.  These qualifications are available to operators who demonstrate competence in relevant manufacturing skills regardless of the industry in which they are employed.

Performing Engineering Operations 1 & 2

The ETC award in Performing Engineering Operations is suitable for new entrants to the industry via the Modern Apprenticeship, and may be used as the basis for adult re-training programmes. The qualification has units for basic engineering skills such as Mechanical, Electrical & Electronic and Fabrication & Welding, plus additional units in a range of other skills.

Engineering Production 2 & 3

ETC awards in engineering production are suitable for those whose job involves assembly, casting, composites, fabrication, fitting, finishing, machining (including CNC), pattern/model making, refurbishment, toolmaking and welding.

Engineering Maintenance 2 & 3

ETC awards in Engineering Maintenance are suitable for a wide range of maintenance personnel.  They give recognition for single, dual and multiskills. Their flexibility makes them equally suitable for those who take a system approach to maintenance and those who retain discipline (e.g. mechanical, electrical) approach.

Technical Services 2 & 3

ETC awards in Technical Services are for all those who have a technical support role.  These could include planners, estimators, quality controllers, inspectors, schedulers, application engineers, stock controllers etc.

Electrical and Electronics Servicing 2 & 3

ETC awards in Electrical and Electronics Servicing are based on standards developed by the Electrical and Electronics Servicing Lead Body.  They are suitable for those who service appliances in at least one of the following specialisms on the customer’s premises or in a work shop.  Home Laundry, refrigeration, cooking, small appliances, audio, vision, gas appliances or commercial products.

Keyskills 1, 2 &3

“D” units for Assessor and Verifiers


Most of the above Awards will expire on April ’04 except PEO L1 and L2 and keyskills.

New NVQ Qualifications

A new group of NVQ Awards are currently being developed by EMTA to replace the existing Awards.  New NVQ standards are already available.

Qualifications







Level

Aeronautical Engineering *






    3

Mechanical Engineering *






    3

Engineering Maintenance *





    3

Fabrication & Welding *






    3

Material Processing & Finishing *





 2 & 3

Toolmaking *








    3

Engineering Woodworking, Patternmaking & Modelmaking

    3

ILS (Integrated Systems Support) Manager



    4

Electronics Engineering *






 2 & 3

Automotive Engineering *






    3

Engineering Maintenance *





    2

Fabrication & Welding *






    2

Electrical Engineering






    3

Shipbuilding & Marine Engineering




    3

Mechanical Engineering *






    2

Engineering Management *





3, 4 & 5

Business Improvement Techniques (ETCAL accredited to award)     2, 3 & 4

Assessor & Verifier Awards (ETCAL accredited to award)

 3 & 4

*Indicate qualifications ETCAL will for accreditation to award

Qualification Structure

Each qualification is made up of mandatory units plus optional units.  To qualify for the full NVQ certificate candidates must achieve the minimum units specified.  They may do more than the minimum or take additional units from any other award.

Individual units may be awarded and over a period of time candidates may accumulate units and qualify for the full NVQ award.  All units completed and the evidence routes chosen will appear on the certificate of Unit Credit.

NVQ Structure includes:

Qualification Title:
Skill area and title units – general breakdown of activities  carried out in the workplace.

Units are written as follows:

Evidence Routes:    these state the technical detail which is to be assessed as follows:


Elements – individual tasks

Performance Criteria – standard of performance which must be assessed to demonstrate competence

Range – Materials, Tools and equipment etc to be used

Knowledge Skills – Must be demonstrated to support practical skills

Evidence

A National Vocational Qualification is achieved by proving workplace competence.  In broad terms, competence means the ability to carry out jobs in industry and to have the ability to transfer those skills to new locations.

The standards specified for those NVQs have been developed by people analysing engineering functions and describe the key activities carried out in the workplace.

To achieve an NVQ a candidate must demonstrate that they meet all the criteria by collecting and presenting evidence.

In general there are two types of evidence:

Performance Evidence – evidence of actually doing the job required, could be:

· Direct observation of the candidate working

· The outputs of work (components, assemblies, batches of production, plans etc)

· Production Records

· Quality Records

Knowledge Evidence – evidence which complements performance evidence to show what the candidate knows about the job.

This is achieved through questioning.

The collection of pieces of evidence is sometimes called a portfolio.  This is a folder or a file.  However not all items will be removed from the workplace and evidence will need to be recorded and indexed.

There will be people who will help a candidate prove competence and collect the necessary evidence in order to achieve an NVQ.

Who will be involved?

· Employee/Trainee registered for an NVQ award
· Undergo training, maintain work performance
· Gather and record evidence in personal NVQ folder
· Company Assessor (Technically competent e.g. Supervisor or Team Leader)
· Assist candidates through assessment process
· Ensure candidates obtain appropriate training opportunities
· Make assessment decisions and provide feedback.
· Company Internal Verifier (e.g. Training or Human Resource Manager or Officer)
· Ensures consistency and quality of assessment in the organisation.
· Advise and support assessors and candidates
· Co-ordinate activities
· Sample assessments systematically to confirm quality.
ETC External Verifier

· Monitors assessments to ensure they are carried out in a reliable manner

· Advise and support assessors and candidates

· Meet Awarding Body requirements with QCA 

For further information on NVQs or any Awarding Body issues please call ETC on 028 9032 9878 or email us at info@etcni.org.uk 
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