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	Chairman
	William Brown
	Responsible for: strategic vision and direction of ETC Awards

	Chief Executive and Secretary
	David Hatton
	

	Directors
	Jim McIlveen

Terry Francis

William Guest
Roy McBrine
	

	Manager ETCAL
	Robert Gallagher
	Responsible for: executive management of ETC Awards

	Quality
	Robert Gallagher
	Responsible for: quality of ETC Awards service to customer base

	External Verification and Training Advice
	Joseph Bell
Malcolm Reid

Gillian Winters (Part time)


	External Verification

Centre approval and monitoring

Assessor and Verifier training

	Product Development
	Robert Gallagher

Malcolm Reid
	Qualification Development

Qualification Accreditation

Liaison with QCA

	Marketing
	Robert Gallagher
	Responsible for: development and circulation of promotional materials to existing and potential customers

	Finance and Administration Co-ordinator
	Sylvia Law
	Responsible for: Financial Control and Administration Management

	Administration
	Charles McCullough
	Responsible for: Candidate registration

Certificate processing

Customer Service enquiries

General Administration
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